Medallia Expy Awards: Nomination Terms & Conditions

1.

Authority and authorization: By submitting a nomination, you confirm you are
authorized to act on behalf of your organization. If you are a Medallia employee or
partner nominating a customer, you must obtain written confirmation from the customer
agreeing to these Terms & Conditions and send it to customerstories@medallia.com
before the nomination can be accepted.

Accuracy and rights: You represent that all information provided is accurate and does
not infringe or violate any third-party rights.

Disqualification: Medallia may disqualify nominations that are incomplete, inaccurate,
or non-compliant.

Publicity for winners: If selected as a winner, your organization grants Medallia a
worldwide, royalty-free, perpetual right to use its name, logo, and a representative’s
likeness, voice, and statements in any media for award-related marketing and
promotional purposes. No additional compensation will be provided.

Participation expectation: Winners are expected to participate in Medallia Experience
2026 programming (for example, mainstage sessions, interviews, or related promotional
activities).

No endorsement: Receipt of an award does not constitute an endorsement or create a
commercial relationship with Medallia.

Privacy: Nominations will be processed in accordance with the Medallia Global Privacy
Policy.
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